
 ENQUIRIES OF MANAGING AGENTS / FREEHOLDERS 
Using template standard questionnaire recommended by the Sussex Law Society (SLS) 

 
Re:  

 
Landlord’s details 
 
 
1.1 Please give the name address and telephone number 

of the Freeholder. 
 
1.2. Please give the name address and telephone number 

of the Solicitors for the Freeholder. 
 
1.3. What is the current registration fee? 
 
Ground Rent and Service Charges 
 
2.1  How much is the service charge and when is it 

collected? 
 
2.2  What is the current ground rent and when is it 

collected? 
 
2.3  Are Ground Rent and Service Charge paid to date? 

To what date and for what period was the last 
payment. 

 
2.4 Please supply copies of the last three years’ 

published accounts.  
 
2.5 Please advise details of any problems that there have 

been during the last three years which might result in 
increased expenditure or want of repair 

 
2.6 How much is the excess service charge percentage 

for this unit 
 
2.7 Please let us have details of the amount of any reserve  
             fund.  
 
2.8 Please supply a copy of any Budget for Service 

Charges for the current year and details of the 
anticipated payments on account 

 
2.9 When was the: 
 

(a) exterior last redecorated? 
(b) common parts last redecorated? 
(c) roof last overhauled? 

 
2.10 Is there to be any liability for excess maintenance? 

If so please advise its nature and estimate the 
potential liability in order that either a retention can be 
made or a one off payment made to you on account 
of liability. If estimates are available please provide 
copies. 

 
2.11 When is the next demand of service charge and  
 ground rent due?  For what sum is it likely to be? 
 
2.12 When will the next accounts be published? 
 
2.13 Does the Property meet current fire regulations. Has 

there been or is there anticipated a Local Authority 
inspection. If so what were the results. 

 



2.14 Are any major works scheduled or anticipated? 
 
 
Insurance 
 
3.1      Please supply a full copy of the Insurance Policy and   

     current schedule 
 
3.2      Please confirm the current insurance premium to have 

    been paid  
 
3.3     Is the insurance premium included in the Service          

    Charge Accounts or billed separately. If separately        
    when is it billed? 

 
3.4     Are the interests of the Lessees and Mortgagees          

    automatically noted on the policy? 
 
General 

 
4.1 Please provide a copy of any Regulations made  
            by the Landlord in addition to those contained in  
            the Lease. 
 
4.2 Please confirm that you have no objections to this 

Flat being rented out to a Tenant under an Assured 
Shorthold Tenancy if the Purchaser ever desires to 
rent out the Flat. 

 
4.3 How many flats are there in the property? 
 
4.4 Please confirm that you have no objections to the flat  
             owner keeping a pet at the Flat. 
 
4.5        Please confirm that there are no outstanding              

       breaches of the terms of the Lease and that all the     
       lessees covenants have been performed. 

 
4.6        Please confirm that there have been no disputes,       

       complaints or problems with the Tenant of the flat or  
       with any other tenants in the Property which might      
       affect the enjoyment of the Property 

 
4.7 Are all the Flats in the block sold on long leases?   If 

not please provide details of any Flats which are not 
sold on long Leases. Are all the Leases in similar 
form? 

 
4.8 Does the Landlord require our Client to enter into a 
 Deed of Covenant?If so, please supply a copy of the 
 Deed of Covenant and advise your requirements. 
 
4.9 Pursuant to recent changes in relation licensing of 

Houses in Multiple Occupation (HMO) please 
confirm: 

4.9.1  The number of storeys at the property 
4.9.2  Please confirm if the property is purpose built or 

converted after 3rd June 1992 
4.9.3  Are two thirds or more of the flats occupied on long 

leases? 
4.9.4 Has the property been licensed as an HMO? 
 
4.9.5 If the building is subject to compulsory licensing but 

currently unlicensed please provide your written 
undertaking that to meet your statutory obligation 
suitable steps will be taken within 3 months of notice 



of assignment being received 
 
4.10 Are you aware of any alterations to the Property 
 
4.11 In the event that the unexpired term of years of the 

Lease is less than 85 years can you confirm on what 
terms you would agree to extend the term of years. 

 
4.12 In view of recent statutory changes please indicate     
             whether there has been in respect of the Building        
             of which this Flat forms a part)  
4.12.1.  Risk assessment for asbestos (and provide copy of    
             the assessment) 
4.12.2 If no assessment has been carried out please provide 

your written undertaking that to meet your statutory 
obligation an assessment will be undertaken within 3 
months of notice of assignment being received 

4.12.3. Risk assessment for fire safety to comply with the        
            Regulatory Reform (Fire Safety)Order 2005 or is this   
            planned 
4.12.4 Has there been investigation as to whether High           
            Alumina Cement was used in construction and if so     
            does the Landlord propose to carry out removal works 
            in this respect. 
 
4.13 Have you ever obtained a Local Authority Grant on 

the property? If so please provide details and specify 
whether it has to be repaid in any circumstances. 

 
4.14 Is the Freehold available for purchase? 
 If so please provide details of sale price required. 
 
4.15.1 Please advise on whom we should serve Notice of     

Transfer and Legal Charge and advise current fee for 
registration 

 
 
Management Company (Where Lessee a Member) 
 
5.1 Please let us have a copy of your Memorandum and 

Articles of Association.  
 
5.2 Please advise whether the lessee of this Flat has a 
 share in the Management Company.  
 
5.3 Who registers the transfer of shares and issues new 
 certificates? 
 
5.4 Please confirm that on completion you will issue a 

Share Certificate in the name of our Client. 
 
5.5 Please supply a copy of the minutes of the last A.G.M
  
 
 
 
SHERWOOD SOLICITORS                          
March 6, 2015        ______________________________ 
 

Authorised to sign on behalf 
of the Freeholder 
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